	Complaints and Safeguarding

Our complaints process is documented and included in our new client packs.  Care Guaranteed are committed to safeguarding vulnerable adults from abuse.

Should a complaint need to be raised, it will be investigated promptly and thoroughly.

The Office Manager at Care Guaranteed should be contacted on: 

0800 188 4856  (9.00am – 5.30pm Monday – Friday)

07717 725551 (Out of hours)

Alternatively, you can complain via email to genevieve@careguaranteed.co.uk or write to:

Care Guaranteed Ltd

56 St Julian’s Lane

Shoreham by Sea

West Sussex

BN43 6EH




PoC1C 100457 2.00 Statement of purpose: Template for service providers
14

