Statement of purpose

Health and Social Care Act 2008 (Regulated Activities) Regulations 2014
Part 1

Care Guaranteed Ltd

56 St Julian’s Lane

Shoreham by Sea

West Sussex

BN43 6EH

0800 188 4856    

Please first read the guidance document Statement of purpose: Guidance for providers
	Statement of purpose, Part 1
Health and Social Care Act 2008, Regulation 12, schedule 3
The provider’s business contact details, including address for service of notices and other documents, in accordance with Sections 93 and 94 of the Health and Social Care Act 2008


	1.  Provider’s name and legal status

	Full name1
	Care Guaranteed Ltd

	CQC provider ID
	     

	Legal status1
	Individual
	 FORMCHECKBOX 

	Partnership
	 FORMCHECKBOX 

	Organisation
	X
	


	2.  Provider’s address, including for service of notices and other documents

	Business address2
	56 St Julian’s Lane

	Town/city
	Shoreham by Sea

	County
	West Sussex

	Post code
	BN43 6EH

	Business telephone
	0800 188 4856

	Electronic mail (email)3
	genevieveharman@btinternet.com 


By submitting this statement of purpose you are confirming your willingness for CQC to use the email address supplied at Section 2 above for service of documents and for sending all other correspondence to you. Email ensures fast and efficient delivery of important information. If you do not want to receive documents by email please check or tick the box below. We will not share this email address with anyone else.

	I/we do NOT wish to receive notices and other documents from CQC by email
	 FORMCHECKBOX 

	


1
Where the provider is a partnership please fill in the partnership’s name at ‘Full name’ in Section 1 above. Where the partnership does not have a name, please fill in the names of all the partners at Section 3 below

2
Where you do not agree to service of notices and other documents by email they will be sent by post to the business address shown in Section 2. This includes draft and final inspection reports. This postal business address will be included on the CQC website.
3
Where you agree to service of notices and other documents by email your copies will be sent to the email address shown in Section 2. This includes draft and final inspection reports.

Please note: CQC can deem notices sent to the email or postal address for service you supply in your statement of purpose as having been served as described in Sections 93 and 94 of the Health and Social Care Act 2008. The address supplied must therefore be accurate, up to date, and able to ensure prompt delivery of these important documents.

	3.  The full names of all the partners in a partnership

	Names:
	


Part 2

Aims and objectives

Please read the guidance document Statement of purpose: Guidance for providers.
	Aims and objectives

What are your aims and objectives in providing the regulated activities and locations shown in part 3 of this statement of purpose

	Care Guaranteed Ltd’s mission is to provide high quality care to support an individual’s specific needs in their own home.  Our code of practice is designed to ensure the Service User retains and maintains as much independence and control over their lives as possible.  This is achieved by recruiting live-in care workers who are trained to treat Service Users with respect and work to maintain privacy, choice, independence and self-determination.

Aims and Objectives
· Provide carefully selected, vetted (enhanced DBS check) and fully trained Care  Workers who are able to evidence a real passion for working compassionately with their clients to help them retain their independence
· Listen carefully to our Service Users (or their representative); completing a thorough, initial assessment to ensure we fully understand the Service User’s needs and enable us to match them with the right Care Worker

· Keep in contact with our Service Users and Care Workers ensuring we listen and take action where required

· Regularly review the Service User’s needs to ensure our service meets the Service User’s changing circumstances  

· Carry out unannounced visits as part of our Quality Assurance Process

· Maintain high standards of confidentiality at all times

· Respect our Service User’s wishes and maintain their dignity and self-respect at all times

· Ensure we do not discriminate on the grounds of gender, race, religious beliefs, disability or sexual orientation and provide a service that promotes equality, diversity and human rights

· Respect our Service User’s home and possessions

· Provide a service, which as a minimum, meets all CQC and regulatory requirements and 
· Regularly review the service for continuous improvement

· Provide and promote a person-centred culture where both Service Users and Care Workers feel safe and cared for  

Our Service User’s
· People with physical impairments

· People with sensory loss

· Those who live with dementia/alzheimers

· Older people

· People with learning difficulties

Our Care Workers
· Enhanced DBS Checked

· Fully Trained:

· Safeguarding of Vulnerable Adults

· First Aid Awareness

· Safe Administration of Medicines

· Moving and Handling Assessment

· Health & Safety

· Food Hygiene

· Dementia Care

· Assessment Needs

· Fire Safety

· Abuse Awareness

· Client Bespoke Training

· Complaints Procedure
· Attend face to face competency and values based interview

Our Services

· Personal Care

· Dressing, undressing, washing & bathing, oral hygiene, hair 

· Assisting with mobility

· Assisting with feeding

· Skin & pressure area care

· Bladder & bowel incontinence

· Giving medicines

· Housekeeping & Social Duties

· Companionship

· Shopping

· Preparing food & cooking meals

· Pet care

· Light housework

· End of life care 

· Work in conjunction with the NHS, Community Nurses, client’s family and other Healthcare professionals

· Respite Care

	Complaints and Safeguarding

Our complaints process is documented and included in our new client packs.  Care Guaranteed are committed to safeguarding vulnerable adults from abuse.

Should a complaint need to be raised, it will be investigated promptly and thoroughly.

The Office Manager at Care Guaranteed should be contacted on: 

0800 188 4856 (9.00am – 5.30pm Monday – Friday)

07717 725551 (Out of hours)

Alternatively, you can complain via email to genevieve@careguaranteed.co.uk or write to:

Care Guaranteed Ltd

56 St Julian’s Lane

Shoreham by Sea

West Sussex

BN43 6EH

Registered Manager/Individual Provider
5 years’ experience working as a carer

25 years’ experience in leadership roles

18 months experience as Deputy Manager for Individual Live-In Care Provider

Various Financial, Project & Leadership Qualifications/Training

Up to date Social & Health Care training

Working towards Level 5 Diploma in Leadership & Management in Health & Social Care


Box will expand if completed using a computer
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